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16th February 2016 
 
Dear Tony, 

 
To respond to your queries in turn: 
 

1. How is fraud investigated?  

You referred to a case involving Mr Peter Gallagher, who buys and sells goods in 

China.  To summarise, Mr Gallagher was contacted by the bank of one of the 

companies he deals with and asked to use new account details.  He used these and 

as a result, lost £88,000.  He contacted Nottinghamshire Police to report this and was 

directed to Action Fraud / the National Fraud Intelligence Bureau (NFIB).  He 

contacted Action Fraud and was told that they did not know when they could see him 

and could not guarantee to deal with the crime he was reporting.  When Mr Gallagher 

contacted Nottinghamshire Police again, he was again directed to Action Fraud. 

 

Nottinghamshire Police were correct to direct Mr Gallagher to Action Fraud.  The 

process is as follows:  once a report is made to Action Fraud, it is passed to the NFIB 

(run by the City of London Police, the lead force for fraud).  The NFIB will assess the 

report and decide whether there is enough information to send to the relevant police 

force for investigation.   

 

I do not have the dates when this incident was reported, but the NFIB should provide 

an update in writing within 28 days after the fraud report has been made.  Did Mr 

Gallagher receive this update?  If Mr Gallagher could provide an NFIB referral 

number, we could make further enquiries regarding this case.  

 

2. Future of Carlton Police Station 

Nottinghamshire Police are planning to close Carlton Police Station due to the high 

cost of running this building and because they no longer require a building of this size 

in Carlton.  It is currently anticipated that the building will close at the end of this year. 

 



  

The Neighbourhood Team will move into Carlton Ambulance Station on Manor Road 

and share the building with EMAS.  Other teams that do not need to be geographically 

located in Carlton will move to various locations including Oxclose Lane and West 

Bridgford.  The Force is in discussion with Gedling Borough Council regarding a new 

shared Front Counter facility at St George’s Centre, Victoria Road, Netherfield. 

 

3. Youth Commission 

One of the members of the Youth Commission thought that she was not allowed to 

speak to you, as a candidate at the PCC election.  We have advised her that any 

candidate can approach them and access information which is publicly available.  

 

Regarding the event on the 21st March 2016, where young people’s findings will be 

presented to Paddy Tipping.  Paddy is attending as the current PCC, not as a 

candidate.  Although there will be a press call and the Chair and Vice-Chair of the 

Police and Crime Panel will be invited to attend, this is not a public meeting.  The 

report will be published at the end of March and I am sure that members of the Youth 

Commission would be happy to brief you separately.  

 

I hope that this answers your queries, but if you have any further questions, please do not 

hesitate to contact me. 

 

Yours sincerely, 

 
 
Kevin Dennis 
Chief Executive 
Nottinghamshire Office of the Police and Crime Commissioner 
 
 
 
 
 


